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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Central / West Texas

Measurement

Residence
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Central / West Texas

Residence
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PERFORMANCE MEASUREMENT TRACKING

May

1998

Central / West Texas

Maintenance - POTS
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Maintenance (POTS) Central / West Texas
Receipt to Clear Duration - Trouble Disgatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance (POTS)

May 1998
Central / West Texas

Residence
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Central / West Texas
Maintenance (POTS) —
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PERFORMANCE MEASUREMENT TRACKING May 1998
Central & West Texas

All CLECs
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Mean No
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Central & West Texas

Provnslomng - Specials (Resale)

Average Installatlon interval (Days)

Mean No.
of Days

Measurement I{
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PERFORMANCE MEASUREMENT TRACKING May 1998
Central & West Texas

Percent Installations Compieted Within 20 Days

|Provisioning - Specials (Resale)

Measurement I All CLECs -
No. 34 No. of # Instali % install 30%
in 20 Days | in 20 Days
(. ..SWBeT |
----- -SWBT |
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PERFORMANGCE MEASUREMENT TRACKING

May 1998

Central & West Texas

PRI

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Central & West Texas

Provisioning - Spemals (Reule)
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Central & West Texas

DDS
All CLECs SWBT
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Central & West Texas
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Central & West Texas

Provisioning - Speciais (Resaie)
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Central & West Texas

Provisioning - Specials (Resale)
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Central / West Texas

Maintenance - Specials (Resale)
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May 1998

Central / West Texas
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Central / West Texas

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

AllCLECs

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

50.0

450 ¢
400 +
350 1 g
300 + .
2501 -
2001 .
150
100 +
50 +

00 g

Jan-98

Feb-98

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

0.0 $-zca — POSIPCT LA LA
Jan-98 Feb-98 Mar-98 Apr-98

271 -No. 39¢c




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

May 1998

Central / West Texas
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Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) Central / West Texas
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Central & West Texas
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NOTE: These results are preliminary and subject to change upon further validation.
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Central & West Texas
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